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FREQUENTLY ASKED QUESTIONS
HealthEquity Acquires Luum

On March 8th, 2021, Luum was acquired by HealthEquity. Together, our companies 
will combine to create the new standard for commuter benefit solutions in the 
industry—holistic, flexible, and integrated. 

For now, and into the foreseeable future, your Luum or HealthEquity experience 
will remain unchanged. It is business as usual. Moving forward, we will evaluate our 
products and services to provide you with the best possible experience. 

Below are the answers to some of your more immediate questions. 

Acquisition
How does this affect me?
You will not have any immediate changes or disruption to your account(s) or service. You will 
continue accessing your account as you do now, through either the Luum, WageWorks or 
HealthEquity portals. We will share additional information about how you will access your benefits 
well in advance of any changes. 

How does this change benefit me?
Combining HealthEquity, the nation’s largest HSA administrator and an industry leader in 
commuter and other consumer-directed benefits, with Luum, a rapidly growing enterprise 
commute platform, we will create a new standard for commuter solutions in the industry, helping 
us meet our clients where they are for all their commuter benefit needs. 

Support
Will I keep my account manager?
Yes. You will continue to work with your current contact at either Luum or HealthEquity.

Will customer support phone numbers and emails stay the 
same? 
Yes. For now, all customer support phone numbers and emails will remain the same. 

Will the way I receive service change?
We share a commitment to exemplary customer service. Your service contact(s) and experience will 
remain the same. You will be notified of any changes before they occur.
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What is the future of service delivery for the combined 
companies? 
We want to assure you that we will continue to deliver excellent service for your business, and that 
this will not cause a disruption. We will operate much as we do today, only now you will have more 
opportunities to provide more benefits to your employees.

Account Access
I have accounts at both companies. How should I access my 
account?
You can continue accessing your account as usual through separate portals as you do now. You will 
be notified of any changes before they occur.

Can I still access my account at Luum?
Yes. You will be able to access your account as usual.

Will fees associated with my account change?  
No. You will continue with the same fee structure you have currently. If any fees associated with 
your account change, we will notify you in advance. 

What if my employees have accounts at both HealthEquity and 
Luum?  
Participants will continue to access both accounts through their HealthEquity and Luum portals. We 
will notify you and your employees of any changes going forward regarding account access.

Product Solution
Will products remain the same?  
For now, it’s business as usual. HealthEquity’s technology, product and operations teams will be 
assessing the Luum platform to determine how best to unify the platforms, products and teams 
going forward. We will notify you well in advance if any changes are to be made.

Commuter Card Services
Will my employees get new debit cards?  
No. Commuter Card Participants will continue using their current HealthEquity or Luum debit card. 
We will notify you well in advance if any debit card changes occur.


